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— U.S. Department of Housing and Urban Development
— Centers for Disease Control and Prevention

* Contributing Partners:
— Environmental Protection Agency
— National Institutes of Health
— U.S. Department of Agriculture
— U.S. Department of Energy

* Contract Support:
— CommunicateHealth Inc.
— Emergint Technologies Inc.

healthyhomes.gov ,

Good health starts at home.




Warm Up

 Have you looked for health information
online?

 What about healthy homes information?

* Have you ever had trouble finding what
you were looking for?
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Vision

* Easy-to-use, one-stop-shop for actionable
healthy homes information and tools

 User-centered, consumer-focused, and
action-oriented

 Targeted to consumers: For launch -- middle
to low-income parents
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Goals

* Increase awareness of “Healthy Homes”
* Promote health literacy
* Focus on prevention

* Translate research into action

— Incorporating health education & social
marketing theory and best practices
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User-Centered Design Process

Focus Task Flow Card Usability
Groups Analysis Sorting Testing

!

<EST
Research Ident|fy & Design
the User Organize 2 BUld S
Content Prototypes

st\";’

Collaging Interviews Prototype Testing

healthyhomes.gov ;

Good health starts at home.




3

. ALL users benefit from improved readability and usability
‘ d
: |

Prototype Web site (designed to support users with
limited literacy skills) as compared to original site

Time on Task Original Site Prototype Improvement
(Mean) High Literacy
Users:
High literacy 14:19 5:05 +182% — |
3X gs fas_t with the
Lower literacy 22:16 9:30 +134% revised site
93% success rate
All users 17:50 6:45 +164% on revised site

(c_ompgr_ed to 68%
Satisfaction Original Site Prototype Improvement with original)
(Mean)
High literacy 3.73 4.58 +23%
Lower literacy 3.54 4.38 +24%
All users 3.67 451 +23%

Source: Summers, K., & Summers, M. (2005). Reading and navigational strategies of Web users with
lower literacy skills.
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Consumer Input

* Focus Groups: n=48

e Card Sort: n=16

* Prototype Testing: n=16

* Usability Testing: n=16 (2 tests of 8)
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Partner/Organization Input

* |ntermediary Interviews: 8 CDC & HUD grantees
* Discussions with Select Nonprofits: 5 organizations

 Healthy Homes Work Group: Quarterly meetings

 Review Board: Ongoing (quarterly meetings)

2011 National Healthy Homes Conference:
Workshops & prototype testing at booth
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Review Board

* First meeting held on March 3, 2011

 Co-chaired by CDC and HUD

* |Individuals representing federal HH consumer Web
content: HUD, CDC, EPA, DOE, USDA, NIH

 Contribute ideas to the site and review prototypes

 Help identify SMEs to review new content
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Environmental Scan

Number of federal healthy homes Web
pages for the public?
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Environmental Scan Findings

1,664 Web Pages Inventoried

— 1,100 Federal
— Majority from EPA, NIH, CDC, HUD, & DOE

* Gaps in Content
— Housing instability
— Housing structure and design
— Mental health
— Accessibility
— Falls, drowning, firearms
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Good health starts at home.




Environmental Scan Findings

* Gaps by Audience
— Parents
— Tweens & teenagers
— Renters

* Gaps by type of Resource
— Interactive tools
— Tailored/personalized information
— Clear action steps
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Formative Research
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Focus Groups

What’s the first word that comes to mind
when you hear the phrase

‘healthy homes’?
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Focus Group Results

* A healthy home = clean and sanitized
* Health and safety are distinct concepts

e \Want to know how actions are linked to
health outcomes

* Want tailored information based on
family members, renter vs. homeowner
& type of house

 Want information on incentive programs

healthyhomes.gov ”

Good health starts at home.




Focus Group Results

* Many skeptical of green products

* Time and cost are most significant
barriers

 Want personalized and actionable
information

* Want tips for involving their children and
other family members

* Ability to share and rate contact

healthyhomes.gov .
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User Feedback

When | hear healthy homes, |
think of diet and what to eat —
| would not think of safety. |
guess they go together, but it’s
not on my mind. | would expect
to see things [on the site] about

lifestyle too.

healthyhomes.gov

Good health starts at home.

A good checklist for me to have
-- it’s nice to see it all in one
spot, reminds me that | have
done it, and it points out things

| need to get done.




Stakeholder Feedback |

What would you like to see on
healthyhomes.gov to meet the needs of
the public you serve?

healthyhomes.gov .

Good health starts at home.



Grantee Interview Results

e Need for useful consumer information

* Want ways to collaborate with each
other and with the government

* Consumers need help connecting the
dots

e Need for action-oriented tools

e Observed barriers: lack of awareness,
limited literacy, financial resources,
landlord-tenant relationships

healthyhomes.gov
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Collaborative Partner Interview Results

e Need for action oriented consumer
focused site - one stop shop

* Concrete suggestions to help consumers
connect the dots

* Distinguish between primary and
secondary prevention

* Connect to existing resources and tools

healthyhomes.gov »
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Stakeholder Feedback

If you send me to a national Web site and
give me information, that’s fine, but that
doesn’t help me get the help | need. That’s
where it really has to be consumer-oriented,
what can | get to help me right here, as

opposed to over there?

healthyhomes.gov
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PERSONAS

Laura

Demographics:

= 28 years old
= Single mother of two (8 months and 4 years)
— ® Rents an apartment in the city

= Healthy Home = Happy, close-knit family

Primary information needs:

® |[nformation on renter rights in her state

“I need to know what
my rights are. | had
an issue with a leak

® | ocal housing codes and regulations
= Tips on talking to her landlord
= Safe ways to get rid of pests

and | complained to
my landlord, but it
took almost 6 months
for him to fix it.”

Also interested in:

® | earning more about green cleaning products
(cost-effectiveness, how to make your own)

= Tips on childproofing

® How to deal with difficult neighbors
(trash, noise, smoking)

Somewhat tech savvy:

= Accesses the Web primarily
through her cell phone, uses
Google to find information

— e

Internet Proficiency

Personas

Joe and

Sara

Demographics:

® 33 yoars old

M 1 1dog and 3 baby on the way
® Farst tima homeorwmers, 3 townhouse in tf

* Healthy Home » Exting well and bein
physicaly act

Primary information needs:

* A house needs assessment i«

“bang for the buck”
» ‘Whether certan projects they want

to takn on aw easy to do yourself o

Also interested in:

* Learning about envirenmental hazards
and testing for them (lead. radan, etz.)

* Home safety lor grotecting thes
Investment (fire and oed salety)

"} to ke 1

baby and pet-friendly

healthryhomes

"We feel like there's so
much we need to know
about taking care of a

home, Where do we
start? How much do
we have to spend?"

Very tech savvy:

ws |nternel

mart ohones and social networks
)

Intemet Proficiency
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Will " Personas

Demographics:

® 43 years old

= A veteran, married to a smoker,
has 2 kids (14 & 11) — 1 with
allergies and 1 with asthma
—® Long-time owner of a single-family,
2-level home in a rural area

healthy

Keira

Demographics:

= Healthy Home = Clean home

® 36 pears old
» Community Mealth Worker
. ],‘;n o axoerence

* Mealthy Home = The 7 7
2 Healthy Home

(L=ad. Asthma. Horre )

Primary information needs:

* One-stop “shopping” for resources, tundieg

vernent action steps that

" A gasy-to-use site that b can tel b
et wut and feel condident that the

Primary information needs:

rmalion they pat wil be actur

= How-to projects to do around the house “I don't really trust a lot of the Aiso interested in:
s Flndxnglpw-cost ways to improve the house information out there, but if | hormes peolessi “The national Web sites are
for health and safety : g i okay and give me information,
cxtturs ek bt hoa but they don't hel |
® Qutdoor home improvement options— need to fix somethlng and my “_"‘:_g"‘ et o s n:;ormez:tio(:lnto ;y'pc?eeni\.ulereally

need a site that's consumer-

especially about the pool and yard friends and neighbors haven't
done it before, | would goto a
website to find out how to do

Very tech savvy:

ft the right way." e O

Inteenet Profickncy

1k about “going green”

[ oriented, how can | help people
LA (i) change their behaviors?"

Also interested in:

= Safety information on tornadoes and floods

= Easy ways to prevent or reduce exposure to
secondhand smoke for his children

= Special resources and programs to help -
veterans pay for or maintain a home

Somewhat tech savvy: {

® Uses a desktop computer at work and :
sometimes at home, but doesn't have a High

lot of time to spend on the Internet Internet Proficiency
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am Extra Light
am Extra Light |
am Light. Suitex

qmnmwu.
Gotham Medium italic. Architecty
Gotham Boid. Vernacular letterin

Preparation and
Home installation Gotham Bold italic. A range of m
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User Feedback

Some participants struggled with
reading some of the cards—
showing a lack of familiarity with
many of the topics. Topics
participants struggled the most
with were radon and asbestos.
Many participants had never

heard or seen the word “radon”.

healthyhomes.gov
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Only one participant used the
word “green” or “environmental
hazards” in describing the
relationship between topics. This
participant was a realtor and most
likely had more specialized

knowledge.




Card Sort

What labels would you give for healthy
home topic areas?

ACTIVITY

healthyhomes.gov
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Card Sort Results

 Saw a distinction between safety concerns for everyone
(like burns) and concerns more specific to children (like
babyproofing or drowning)

 Saw a distinction between content focused on prevention
and content focused on what to do if you have a problem

 Saw similarities in topics and content that the whole
family could participate in (like prepare a fire escape plan)

* Created categories that weren’t mutually exclusive

e Struggled categorizing topics like: Clutter, Food Safety,
Making your Home Accessible, and Pet Safety

healthyhomes.gov .

Good health starts at home.




Card Sort Results

 Most frequently created categories:

— Home maintenance

— Home safety

— Safety and children

— Chemicals and Poisons
— Fire

— For renters

— Emergencies

healthyhomes.gov .
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Masthead:
Get Email Updates

Connect Bar:
Facebook*, Twitter*, Mobile Site, Blog,

Share*

Footer:
About, Contact Us, Disclaimers, Privacy,
Feedback, Newsroom

Ask the Experts
(sub pages by category)

Ratings*

My

Checklist

Find Local

Resources
(sub page for each state)

Asthma &

Home
Maintenance

Baby and

Allergies Child Safety

Outside

Your Home

Drowning

Plumbing

Poisoning

See All See All See All
Checklist Checklist Checklist
Fireplace & Baby
Triggers Woodstove Proofing
Safety
Healthier m
Building
Products
Childhood
o Injuries
Insulation

Private We
e
Septic
System

Save $ By

Keeping Home
in Good Repair

How to Deal

W/ Contractor
Know What
Services You

Need

See All
Checklist

Food Safety

Pet Safety

Medicine
Safety

I
Home Safety

Pest Control

Plan for

Emergencies

Poisons &

Dangerous

Chemicals

Fire Safety

See All
Checklist

Bed Bugs

Cockroaches,
Ants..

Mice, Rats...

See All
Checklist

Prepare for

Emergencies

How to Make
an Emergency
Kit

How to Make

an Emergency
Plan

See All
Checklist
Carbon
Monoxide

Household
Chemicals

Make Your

Own
Cleaners

See All
Checklist

Prevent
Fires

Smoke
Detectors

How to
Make a Fire

Escape Plan

Activities for
Families

Activities
(TBD)

Relationships

in the Home

Just for
Renters

Il Renter’s
Rights

How to Talk

to a
Landlord

B Letter
Templates

Il Problem
Neighbors
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Site Map

Home Safety Landing Page

Features: Family activities, How To videos & tips, & Checklist
items

Provides links to related resources

Clutter

What You Can
Do

How to Get Rid
of Clutter

Home Safety Related Topics:
* Burns
» Carbon Monoxide
* First Aid
* Smoke Detectors

Neighborhood

Food Safety Gun Safety Pet Safety Medicine Safety S

What You What You What You What You What You
Can Do Can Do Can Do Can Do Can Do

See All Checklist

31



‘Neighbor Nudge’

What the most interesting thing you’'ve
learned about consumers need’s and
healthy homes information?

healthyhomes.gov .
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Desigh and Features
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Categories created through
the card sorting exercise.
Formative research indicated
the need for special sections
for families and renters

Home Maintenance
Poisons & Dangerous Chemicals
Baby & Child Safety

Home Safety

Asthma & Allergies

Plan for Emergencies

Fire Safety

Pest Control

Activities For Families
Just For Renters

Based on the feedback that
consumers wanted information
that is personalized and
actionable

Home Page

healthyhomes.gov

Good health starts at home.

Welcome to
HealthyHomes

Stay Safe and
Healthy at Home

Answer these 5 questions to
create your personal checklist

1) Do you own or rent your home?
7, 0wn @ Rent m
Connect with healthyhomes.gov:

About | ContactUs |

This is an official U.S, Government website sponsored by
the U.S. Department of Housing and Urban Development and the U.S. Department of Heaith and Human Services.

Disclaimers | Privacy |

Search

AtoZ

Tip of the Day

Make sure your smoke
alarms are working. Push
the test button once a
month to check.

KB racebook | [ Twitter | @ Mobile |

Feedback |

Get E-mail Updates | Text Size O @ RELNE: e (L) BN(6)]

Ask the Experts

Newsroom

Focus group and card sort
participants were
interested in getting to
How-To content (tips and
video) quickly

Find Local Resources

Focus Group participants
asked for local contacts

Choose Your State

‘Connect Bar’ provides
links to social network
features on every page

B OurBlog | + Share

3. DUPARTVENT BF

ENERGY
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Left navigation for
moving between topics
within a category

Quick links to topics
participants found related
in the card sort study

Category Landing Page

Baby and Child Safety
Chacklist
Baby Proofing
Chadhoad Inpunos
Oneking
Drowning

healthyhomes.gov

Good health starts at home

[P SRTRIC NS R R STSRORON MY CHECKLIST

AtoZ  Askthe Experts. How:-To

Homa > Baby and Chid Safety

Baby and Child Safety

e - S
= v

Summer

Baby and Child Safety Checklist

W Out the poison control rumber (HE00-222:1222) on or near every
nome telephone, and save it on your cefl phone. The Hine s opan 24 _
hours & da. 7 days a week

B Keep matches and lighters cut of a chid's mach

Video and Slideshows

C-ANFO

DRI el

o a0 @ B350

Keop Swim Tiene Gorm Froe Kooping Chillceen Sade troem
“Transcript: Koep Swim Tirmna Gorm Drowning in a Flood
Frise” ’ “Yracvscript Kewping Children Sale

froen Crownng in o Flood®

For More Information

Protect {he Ones You Love Shid inunes are Preventabie, Centers for Disease Control and
Priventicon

MolinePlus Chidd Satety, Nationa Library of Medcine

Makiag Your Hamo Safe for Baby, US. Department of Healtn andd Muman Setvices
Maalttry Craidapn at Nome: Safuty and Prevention, & American Academy of Pediatrics
Homi Safety: Bables and Toodies, & Home Satety Councld

Home Sately: Froschodl 1o Muddie Schocl. @ Home Safety Counci

For Porerts First Ald aod Salety, & Nemours Foungation

Yout Haby's Envwosnent. & March of Dirves
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Topic Page

Home Satety
Checklist
Chutter
Falls
Food Salety and Stotage
Gun safoty
Pat Sataty
Medicine Satety

Newghborhood Satety Tip
Sheet

Related Topice:

Hum

Establishes relevance by

clearly connecting the topic
to the health of the user and
their family

healthyhomes.gov
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Home > Homu Safety > Clutter

Clutter

MY CRECKLIST

Gt G-madl Qpdates | Yost Sipe = @

52 E-mat =3 Shom

£ Frimt

Soarch [ Go | @
AtoZ C&A How-To. m

Tabs chunk information to
help users easily digest the
topic and to separate
Prevention and Remediation
tips

Qverview

Clutter and
Your Health

Clutter ls plles or stacks of housabold iterms wuch as cloihing, magazines, and
childron's toys. Chutter happens when you have 100 much st or It happens bacause
NS aren't organized. Chutter CAUSES your home 10 De Maessy, disarganiied. unsafe, and
unhealthy, Chutter can atfect you and your family's health By ackng o

* Bresthing prodlems Coused by dust. makd, s pests
* Ingunies

Breathing problems caused by dust, mold, and pests

Cluttnr can afow B0 mescn dunt 1o setthe in your home, grow mold, sncd attract pests
(Men cockroaches mce, and bed bugs). Dust, mokd. and pests can ol caute broathing
probikrm ~stpacidly for peop e with sstfena ancd
alergies

You may also be

Clutter can make i hard to dean nvd et nd of dust and interested In..

pasts. Pests can be attmcted Lo sources of wabter and

food iIn e clutter—pius it's sesier for pests to Ive n
S00C0% that you Cant redach If iLams got wet of damp,
mold can Begin growing

» Prowiteg fires

» Cockroaches, Ants, and
Other Bugs
= Mo Rats, and Othwt

Suggest related topics to

Provides additional
resources from other federal
agencies and trusted

partners

Injuries oo help users ‘connect the dots’
Cluttar can bo dangerous for you and your famdy. » Bed bugs
+» Chttor Diccking SO0 and windows can makis it » Moad

hardd to eacops if therm s & fire » Asthma and Allergry

* Hawing 200 much trash, papor, or wood oms can Thegurs

cateh firp<asgecially if thin/re near & heate or |
you smocke m the house Cutter can caute fire 20
spread £25t0r DOCHISE tham ane mors matorials to burn

» Tall stacks of chutter can Sl and cause itgunes.
« Cagher on the floar and stars can causs you to trip and fil

Foopie wh have 30 much culter thot |t minderss with their iTe and outs e houRi nt

Aunus ek caling computi've hoarding) may N 0 manrts haaith conditien cutud

compubiive bomrng

« Learn more abhout hoarding avdd how to tak b0 your doctor about it

Learn More

Lorer losum Dolar 58 Amet Corsectetur, # Elusmod Tempor

Facom Fossema. Omess Volugeas Assumenda, @ Ext Bligends Optha Cu
Peicwredn Voluptatous Meame Alas Co. & Dalar Repelisndus Tempoanb

Nt Semdioue Sett in Culne Gul Offic, 2 Optia Currcpin Nbvl Impy

Knissimes Ducmus Gue Blanditly Prat & Perferendls Doloribus Aspenores Sep

What You Can Do »
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Assessment is quick and
easy. Will provide users with
personalized checklist
suggestions

healthyhomes.gov
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Checklist Tool

Get E-mail Updates | Text Size © @ NS e (R SE(0))]

Search

AtoZ Q&A

Home > Create Your Healthy Homes Checklist

Create Your Healthy Homes Checklist

Answer these five (5) questions to create your personal checklist.

Acts like a shopping cart
where users can manage
checklist items while
browsing the site

Do you own or rent your home? O Rent

Own

9 Someone in my home...
(Check all that apply)

(N

(]

[ B

[

Is age O to 2 years
Is age 3 to 10 years

Is age 11 to 17 years

Is over age 65

Smokes

Has asthma or allergies

e Do you live in an older home? 2 Yes
(Built before 1978) Z No
Z | don’t know

e My home is in... \

(Click on map)

6 My home has...

(Check all that apply)

(N

(]

A pool, whirlpool or hottub
A fireplace or wood stove
| don’t know

Get Your Checklist
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Checklist Tool

Gt Eoms Upaates | Test Sow

sowrch [Go]

healthyhomes.gov

(zood haalth starts at home

AtoZ asa Haw-To'

Can easily email, print, or
share to social networks

Eloaat B Fror  «f Shew

Hame » My Chackivt

My Healthy Homes Checklist O |

YOUu sA:

Iy s

Reminds users of their el sl e 2
answers to the assessment e e T P e —

to help make the connection

P

B et your refngeriurs emowratan f 407 1 o bakow nd the ey
LT ST
H ey Sergsecstie to O P —
between their answers and ot O
CheCkl |St items « 1oy s e Poisons and Dangerous Chemicals
+ Cabhrvis Laam more atreut Presars el Deegering Orrecals Romtues dll tram e g
o - - B Lock ! pool chemeas = & stine catost oot of Crkdees mach [ ]
* A pool whirtsoat,
Pt B P10 OV WINE o Jnis NG wis Sl I wies E04 Defose T8 & P

it 3 eicbii o ol

Baby and Child Safety

Laarm muvw shrout Satey al Child Sebenp Seruree ol rom fre pao

B Mkes Show pour (N MW b rviw Wi 00 Gl 8

Provides 2 suggested
checklist items per category
so it’s not too

B Oheck our water haator tamperatirs. Sot yoer wiber Hadter s Sermoetet -
30 120 cgrmes Fabran hat o lowar

— ) G trire Se Phmse

. Home Safety
overwhelming—users can o e e e
see more if interested S —
a :::-vw v ol WhADoM, W hat tih Covmrs hiefom atyone —

Asthma and Allergies

Laamm metw attout Artrre s Allegpes Barirve Wl trum tha e

B M 114 Praise e B seremeng ety Haopem sutsade

B Vatuurm Boos g Lormats 00 & waek. [ Sa—]

b Dew e Sy e

Plan for Emergencies

Laam maTe sttt Pan e Feeegencey Semve sl from tre e

B whow ot it ban Affrant roctes you can 1k L een yout home P yoo —
v evacaned

B Pk o e e 9 #cn 100 G g0ut RO WiNION K AN 00 F Thase's
AN Sarthapiske A WD DRCE I8 uner @ Latee Br QAT 25 CRencr Ml [ ]
wdony from seedoes, Sockouses, nt As tanitue Bt codld fel oh el

H Sew mram e Peie

Firo Safety

LA v sl out Fie Sty Marmtarvg bl Hron 10 (oo

BP0 strbe alv s o et e ionn A b The Sel g INTER0 @ b oo
SO OF Ok yrt Bentond 0

B Menu it hes bied Sgtaate oot of 4 s e

¥ Sew mury e Duse




Ask the Experts

healthyhomes.gov

Good health starts at home

Search

& frnt < Sham

AtoZ

Home > Ask the Experts

Ask the Experts

- Q What's the best way to clean my child's toys?
User question featured each

week

A Regularly cleaning your child's tays ks an importan part of
keeping your child healthy—especially for babies and toddiers

Government subject matter
experts answer questions

who put toys in thelr mouth,

Find expert answers for your questions on:

E Home Maintenance
. Polsons & Dangerous Chemicals

Meet Our Experts

' Jane Dow, MD, Chw/
Asthime and Alergy Officer,
Canters for Disease Control

and Frevention

Stewe Jones, M5,
ntegrated Pest
Managerment Specuit
US Emaronments
-y Mrotection Agency

Connect with healthyhomes.gov: n Facebook | G Twitser

About | ComactUs | Disciiimens | Privecy | Feedback

E] Astma & Aborgies
e&{ Plan for Emergencies
'//-

Ask Our Experts

W know you have ots of
auestions about making your home
healthy. That's why wa've gathered
up this oroup of government
DO 10 ANEWNS YOUr Quantions.

Ability for users to ask
guestions

Can't find tha answer you're lookng

for? You can submit your own
Question oo
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Users can rate the
usefulness of answers

Ask the Experts

healthyho

220D Pty . .

mes.gov

(HeatthTopics  mmmwsl  av: IR vem-

e 4 A SeGmern ¢ Buly 5 OM Sty

Baby & Child Safety s gy ©

Answer

¥ G What's the best way to clean my child's toys?

Arwegm 2erg

sfead

% T e

(ajajajals)

Answer

v G Where can | buy siectrical socket covers?

SRSy (WG O I TN BT STOGRETT DT 3 ey whs e
Pany-esiecialy Uy Dalert 00T RSO WG AT WA P e et

¢ Su oy m ey mCat W Satcam ITeE) the Ty S gy et
Cupnrg Anetare o S Te compmy'y WS ste

- e Yo

¥ e v un £ 2% Chuan -y (amaaty
Srws e S Smevy SAsrtr ) Crtermaa Som Sa T e eSEmy
TR T a0 - T,

SO Dheng A9 TV 0 e § SRt e L e BT 480 e
e

+ Wrecaen Tuyy

W Vs L e et WA b Setew of e 808 weirr Ma
e o (O of ety ettt 1 atsedoo (7) of whin weepe Do 8
TEge = COEN I the Mt Sl e e Iy FSree Sw oy v e
W Oy e E T T Sy

B Oy 0 TN B0 e & e e T S I el g
S wootee toye

+ Famec Dicm= o Paany o

FUE TN B 200 O DO Yiat LI e D - Pe eanhvyg
w2 Few Cobpws Mty P pettey Seewpeet tars e
Sirw fy = 3 plbecses et Lt e SUOETRE Or Tm 8 drat  The s
of e pilcwcace Warh The Ty On the Jeicw Cae) we The gertle Oce
(ATt NG TNe SHCITS CF (S T TRRT 30y TTe Xy 30 e
it i R

¥yt sl S & mafery TECTE S Spee L e SEat Tt e
oy Sy g 4 B BE of Sur acus =04 Samp ek oy sk Fus 008

Ay O wevos

-
- -

» O: How can | keep my child from undoing her seatbelt?

» Q: When can | start leaving my child home alone?

* Q: How do | pick out 2 safe swing set for my family?

> O Whaen Is It ok to start teaching my child to cook on
the stove?

* O Where can | learn first aid and CPR for babies?

Cavery S Y ewCTLE Uttt (I te Pt & @ Seare mIws
G e . swre el ® see rasery Sorw S 2 ‘es Salery—or
WL AN ST P PO NG DG ARG T TR KD ST O
TR PO S DS pin B0 N TN I8 BT e W S0 N ) e

o p A ¢ e

Don't sea what you're looking for?

Answers can be easily
expanded and collapsed for
quick scanning
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Locator

Get E-mall Updates | Taxt Size O @

healthyhomes.gov

ﬂ Good health starts at home. Search

AtoZ Q&A How-To

E2Emal & Prit <% Share
Homegage > Find Local Sssources > Colorado

' Healthy Homes SIS
Resources in Colorado

v Statewide Healthy Homes Contact
Your healtty homes contact for information and programs in your State.

Choose your State or Territory

Colorado Department of Health and Environment ['Add to Checkiist |
4300 Cherry Croek Drive South
Denver, CO 80246-1530

Program Contact: Jane Mitchadl

Phone: 303-6532-2644

Fax: 303-782-0904

Emait: jane mitchell&state cous

hrtpc// waw.cophe state.co.sm/oc/fead index hemi

» State Health Department

Your State Health Department has 2 numbder of programs related to healthy hames it can
also ecforce laws related to health

» Weatherization Assistance Program (WAP)

The Weatherzation Assstance Program (WAP) srables low-income familles 0 permanently
regduce thewr ensrgy Dils Dy msang thew homes more enargy efficent They also provide an
i Padfic all around safety check of snegy systems Lo ensure your home is safe. 5o find out If you
vy e a Qualify for assistance. contact your State's WAP

» Attorney General's Office

The Attorney Ganenal's Office & a resource on B housing. CONSUMEr Drotecon, renter's
nights. lagal services. and energy referals

Participants in formative
research asked for local
information and contacts

» Local Programs
Fd organizations and resources i your communty.

About | ComtactUs | Decismers | Privacy | Feecback




Key Features

e Share

 MyF
Chec

e Askt
e User

ealthyHomes
<list

ne Experts
Ratings

 Videos

 Email Updates

healthyhomes.gov

Good health starts at home.

Mobile-Friendly

‘You May Be
Interested In’

Local Resources
Blog

Content Syndication
Consumer Feedback
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Next Steps

* Feedback sessions with NHHC participants
* Prototype testing with consumers—July

 Content development and subject matter
review—QOngoing

e Collect existing resources for the site (video,
pictures, activities for kids)—What do you
have to share?

* Usability Testing (2 rounds)—September and
December/January

* Projected Launch: Spring 2012

healthyhomes.gov .

Good health starts at home.




Long Term Plans

e Section for grantees
e Section for industry

 More multi-media (e.g. videos, testimonials,
and slide shows)

 More local resources (e.g. community-level
contacts, certified contractors, renters rights)

 More resources and activities for parents and
children

e Curricula for teachers and childcare
professionals

healthyhomes.gov "

Good health starts at home.




Discussion

healthyhomes.gov .

Good health starts at home.




